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Australian Workers’ Compensation
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Introduction

The statistics in this report are of Australianwork er s 8 compensation cl aims that v
2000i 01 and 201571 16. The statisticsareani ndi cat or of Australiads work hea
performance over the 15-year period between 20007 01 and 20157 16, however this data does not

cover all cases of work-related injuries and diseases (see explanatory notes for further information).

The statistics are presented by:

sex
age group

occupation

industry

nature of injury or disease

mechanism of injury or disease

breakdown agency of injury or disease, and
bodily location of injury or disease.

=4 =4 4 _8_98_9_9a_-2

Claim numbers are rounded to the nearest 5 to help protect confidential information about employers
and employees. Due to rounding, differences may appear between the reported totals and proportions
and the sums of rows or columns. Rates and percentages are calculated using unrounded numbers.

Data

The data used in this report were supplied by jurisdictions for the 20157 16 financial year plus updates
back to 20107 11. Readers should be aware that the data presented here may differ from jurisdictional
annual reports due to the use of different definitions and the application of adjustment factors to aid in
the comparability of data. Additional information on the data can be found in the explanatory notes.

Definition of a serious claim

The statistics in this report are of serious claimsonly. A seri ous c¢laim is an accepte
compensation claim for an incapacity that results in a total absence from work of one working week or

more. Claims in receipt of common-law payments are also included. Claims arising from a journey to

or from work or during a recess period are not compensable in all jurisdictions and are excluded.

Serious claims exclude compensated fatalities. Safe Work Australia produces other resources that
provide information on work-related fatalities in Australia. The most up-to-date count of worker

fatalitiesisavai |l abl e online on Safe Wor kCompnehengival i ads wor ker
information on work-related injury fatalities is available in the Work-Related Traumatic Injury Fatalities
reports. Thereportsarebased on information from workerso6 compens

notifiable fatalities and the media.

Frequency and incidence rates

Frequency rates are expressed as the number of serious claims per million hours worked, while
incidence rates are expressed as the number of serious claims per 1000 employees.

Compared with an incidence rate, a frequency rate is a more precise and accurate measure of work

health and safety because it reflects the number of injuries and diseases per hour worked. It is

important to account for the number of hours worked because there are significant differences in the

number of hours worked by different groups of employees and employees at different points in time.

The differences in the number of hours worked meanthate mp |l oyees 6 e x paatedirisks t o wor k
vary considerably. A frequency rate accounts for these differences and allows accurate comparisons

to be made of different groups of employees and employees at different points in time.

Safe Work Australia 10



Section 1.
Seri oms2 @¢1Imm6

This section provides workersodo compensailon st at
financial year. The 20151 16 data are preliminary and are likely to rise by around 3 per cent
when updated.




1.1 Gender

In 20157 16, male employees accounted for 59 per cent of hours worked and 64 per cent of serious
claims, while female employees accounted for 41 per cent of hours worked and 36 per cent of
serious claims.

Table 1: Percentage of serious claims and hours worked by sex, 20151 16p

_ Percentage of serious claims Percentage of hours worked

Male 64% 59%
Female 36% 41%

Table 2 below shows that in 20157 16p the difference between the frequency rates of serious claims
(serious claims per million hours worked) between males and females was smaller than the difference
in the incidence rates (serious claims per 1000 employees), reflecting the higher prevalence of part-
time work among females. Male employees, however, were still 1.3 times more likely than female
employees to have a serious claim (6.2 serious claims per million hours worked compared with 4.9
serious claims per million hours worked).

A higher percentage of male empl oy e euschloskeletali ou s
disorders (91 per cent compared with 87 per cent for female employees), while a higher percentage of
femal e empl cylarsamse fanrdiseases (13 per cent compared with 9 per cent for
male employees).

Table 2: Number, percentage and rates of serious claims by injury or disease and sex, 2015i 16p

Frequency rate Incidence rate
(serious claims (serious claims
Number of Percentage of per million per 1000
serious claims serious claims hours worked) employees)
Injury and musculoskeletal disorders 61 285 91% 10.5
Diseases 6 070 9%

Injury and musculoskeletal disorders 32610 87%

Diseases 4 810 13%

Injury and musculoskeletal disorders 93 890 90%

Diseases 10 880 10%

Safe Work Australia 12
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1.2 Age group

Table 3 below shows that in 20157 16p, across the age groups older workers were more likely to
make a serious claim, particularly those aged between 45 and 54. Workers aged under 25 accounted
for 13 per cent of serious claims in 20151 16p, compared with workers aged 45 to 54 who accounted
for 26 per cent.

Table 3: Number of serious claims by injury or disease, sex and age group, 20157 16p

Injury and musculoskeletal
Age group disorder claims Disease claims All clalms

<20 years 2535 950 3485 60 40 2595 985 3 580
20-24 years 6 500 2725 9225 230 235 470 6730 2 965 9 695
25-29 years 6 960 2740 9 700 395 380 775 7 355 3125 10 475
30-34 years 6 830 2590 9420 555 400 955 7 385 2985 10370
35-39 years 6 315 2715 9 030 675 520 1195 6990 3235 10 225
40-44 years 6 965 3710 10 670 805 680 1485 7770 4 390 12 160
45-49 years 6 900 4 500 11 400 915 805 1720 7815 5305 13 120
50-54 years 6 880 5045 11 920 935 775 1710 7 815 5820 13 630
55-59 years 5935 4290 10 225 870 585 1455 6 805 4 875 11 675
60-64 years 3975 2490 6 465 475 330 805 4 450 2820 7270
65 years+ 1490 2 345 1645 2 550

61285 | 32610 | 93890 | 6070| 4810 10880 | 67355 | 37415 | 104770

The highest frequency rates in 20157 16 were among employees aged 601 64 years. By contrast,
employees aged 251 29 and 307 34 years had the lowest frequency rate (4.4 serious claims per million
hours worked) in the workforce.

Table 4: Frequency rate (serious claims per million hours worked)
by injury or disease, sex and age group, 2015i 16p

Injury and musculoskeletal
Age group disorder claims Disease claims All claims

I 3 T A T

<20 years

20-24 years 6.5 3.3 5.1 0.2 0.3 0.3 6.7 3.6 5.3
25-29 years 51 2.7 4.1 0.3 0.4 0.3 5.4 3.1 4.4
30-34 years 4.6 29 4.0 0.4 0.4 0.4 5.0 3.3 4.4
35-39 years 4.8 35 4.3 0.5 0.7 0.6 53 4.2 4.9
40-44 years 5.3 4.3 4.9 0.6 0.8 0.7 6.0 5.1 5.6
45-49 years 5.6 5.0 5.3 0.7 0.9 0.8 6.4 5.9 6.2
50-54 years 6.1 5.9 6.0 0.8 0.9 0.9 7.0 6.8 6.9
55-59 years 6.4 6.3 6.4 0.9 0.9 0.9 7.4 7.1 7.3
60-64 years 6.9 6.6 6.8 0.8 0.9 0.8 7.7 7.5 7.6
65 years+

N T TS T T T T
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Generally older workers recorded the highest incidence rates. The 55 to 59 year age group had the
highest incidence rate (12.5 serious claims per 1000 employees) in 20151 16p, followed by workers
aged 50 to 54 (12.1 serious claims per 1000 employees) and workers aged 60 to 64 (12.0 serious
claims per 1000 employees).

Table 5: Incidence rate (serious claims per 1000 employees)
by injury or disease, sex and age group, 20151 16p

Injury and musculoskeletal
Age group disorder claims Disease claims All claims

I 730 N 7 e B o B

<20 years

20-24 years 10.4 4.5 7.5 0.4 0.4 0.4 10.7 4.9 7.9
25-29 years 9.8 4.3 7.2 0.6 0.6 0.6 10.3 4.8 7.7
30-34 years 9.3 4.3 7.0 0.8 0.7 0.7 10.1 4.9 7.7
35-39 years 9.6 5.0 7.6 1.0 1.0 1.0 10.7 6.0 8.6
40-44 years 10.9 6.3 8.7 1.3 1.2 1.2 12.2 7.5 9.9
45-49 years 115 7.5 9.5 1.5 1.3 1.4 13.0 8.9 11.0
50-54 years 12.2 8.9 10.6 1.7 14 15 13.9 10.3 12.1
55-59 years 12.5 9.4 11.0 1.8 1.3 1.6 14.3 10.6 12.5
60-64 years 12.4 8.8 10.7 15 1.2 13 13.8 10.0 12.0
65 years+

I N N T B

1.3 Occupation

Labourers accounted for a quarter of all serious claims in 2015i 16p, followed by Technicians and
trades workers (18 per cent) and Community and personal service workers (16 per cent). Together,
employees working in these occupations accounted for more than 50 per cent of all serious claims,
however, they only represent 34 per cent of the workforce.

Table 6: Workforce characteristics by occupation, 2015i 16p

1? 1?
o 3 S >
S g o S 2| <
o o = [ I = T3 = =
< 2188 | ¢ g 2 S |228 |32
a et - 7] = g o 33 = Soa
—_s S o =1 = =z 7 =) <=5 |TT o
3 e =2 | a= 3 Els ) 3 |5332|2%3
=g | 35 |28 | = =S ) z | 225|583
o = = o o D 5 9 D Q
Occupation 2a 8 S S3 & 283 5 & £S5 |28%
Professionals 2.725 23% 89% 2.655 4.546 9 605 9% 2.1 3.6
Clerical and o o o
AT Ve WEEnS 1.669 14% 93% 1.652 2.547 4900 5% 1.9 3.0
Technicians and o o o
trades workers 1.711 14% 82% 1.451 2.796 19 110 18% 6.8 13.2
Managers 1.539 13% 84% 1.345 2.785 4 555 4% 1.6 3.4

Community and personal
service workers

1.246 10% 93% 1.253 1.605 17 145 16% 10.7 13.7
Sales workers 1.125 9% 95% 1.135 1.433 5 885 6% 4.1 5.2
Labourers 1.131 10% 88% 1.043 1.491 26 410 25% 17.7 25.3

Machinery operators
and drivers

Safe Work Australia 14
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Table 7 shows that Labourers had the highest frequency rate of 17.7 serious claims per million hours
worked in 201571 16p, followed by Machinery operators and drivers (11.1), Community and personal
service workers (10.7) and Technicians and trades workers (6.8). The remaining occupations all had
incidence rates below the national rate of 5.6 serious claims per million hours worked.

With respect to diseases, Community and personal service workers recorded the highest frequency
rate of 1.4 serious claims per million hours worked, more than double the national rate of 0.6.

Table 7: Number and rates of serious claims by injury or disease, sex and occupation, 2015-16p

Frequency rate Incidence rate
(serious claims per million (serious claims per

Occupation Number of serious claims hours worked) 1000 employees)

[ me [ Femaio | Tora | Wle [ Femate | Tora | Wate | Fomaie | o |

All serious claims

Managers 2580 1975 4 555 1.4 2.2 1.6 3.0 4.0 3.4
Professionals 3200 6 405 9 605 1.4 2.9 2.1 2.7 4.4 3.6
Technicians and trades 17 085 2025 19110 6.9 6.1 6.8 13.9 9.3 13.2
workers

Community and personal

. 6 400 10 745 17 145 11.2 10.4 10.7 16.1 125 13.7
service workers
Clerical and administrative 1735 3160 4900 23 18 1.9 42 26 3.0
workers ’ ' ’ ’ ’ ’
Sales workers 2 030 3 855 5 885 3.1 4.9 4.1 4.8 5.4 5.2
(’;"r‘i":/%hrisnery operators and 13545 1345 14895 10.9 12.3 111 216 200 214
Labourers 19 710 6 700 26 410 18.2 17.7 28.4 19.2 25.3
Injury and
musculoskeletal
disorders
Managers 2145 1555 3700 1.1 1.7 1.3 2.5 3.1 2.8
Professionals 2 655 5205 7 860 1.2 2.3 1.7 2.2 3.6 3.0
Technicians and trades 15 960 1850 17810 65 5.6 6.4 12.9 8.5 12.3
workers
Community and personal 5385 9 580 14960 9.4 9.3 9.3 13.6 11.2 11.9
service workers
Clerical and administrative 1495 2 400 3895 20 13 15 36 19 24
workers ’ ' ’ ’ ’ ’
Sales workers 1 840 3490 5330 2.8 4.5 3.7 4.3 4.9 4.7
c'\i"r‘i":/%hrisnery operators and 12 480 1255 13735 10.1 115 102  19.9 186 197
Labourers 18 380 6 210 24 590 17.0 15.2 16.5 26.5 17.8 23.6
Diseases
Managers 435 420 855 0.2 0.5 0.3 0.5 0.8 0.6
Professionals 550 1200 1745 0.2 0.5 0.4 0.5 0.8 0.7
Technicians and trades 1125 175 1300 0.5 0.5 0.5 0.9 0.8 0.9
workers
Community and personal 1015 1170 2185 18 1.1 1.4 2.6 1.4 1.7
service workers
Clerical and administrative 245 760 1005 03 0.4 0.4 06 0.6 0.6
workers
Sales workers 190 365 555 0.3 0.5 0.4 0.4 0.5 0.5
3"‘.”“3“'”%’ operators and 1065 90 1160 0.9 0.8 0.9 1.7 1.4 1.7

rivers

Labourers 1335 485 1820 1.2 1.2 1.4

I 7Y B N B N T A BT T

Safe Work Australia 15



1.4 Industry

The Health care and social assistance industry accounted for 15 per cent of serious claims in

20151 16p, followed by Manufacturing and Construction which accounted for a further 12 per cent of
serious claims each. Together, these industries accounted for almost 40 per cent of all serious claims,
but less than 30 per cent of the workforce.

Table 8: Workforce characteristics by industry, 20151 16
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Industry

Health care and social

mestara 1.533 13% 93% 1517 2180 16175 15% 7.4 10.7
Retail trade 1.267 11% 95% 1255  1.740 9185 9% 5.3 7.3
Education and training 0.937 8% 95% 0.969 1.480 6 335 6% 4.3 6.5
Manufacturing 0.877 7% 94% 0820 1520 12740 12% 8.4 15.5
t'zrc"r‘:f“scsa'l‘l’gg'rv iscce'im'f'c and 0.990 8% 82% 0.894  1.640 1645 2% 1.0 1.8
'::rcvci’;’;wda“o" e 1aEd 0.826 7% 97% 0.840  1.040 6 185 6% 5.9 7.4
Construction 1.050 9% 73% 0792 1580 12670 12% 8.0 16.0
E:fté't'; sl 2 0.741 6% 99% 0.755  1.260 7670 7% 6.1 10.2
\Tvraargi%%r;'in%wal and 0.624 5% 86% 0568 1070 8200 8% 76 14.4
Eg\"’/‘g‘gg" e [MBIETE 0.431 4% 93% 0.432  0.770 620 1% 0.8 1.4
Other services 0.473 4% 78% 0.376  0.650 2790 3% 43 7.4
Wholesale trade 0.372 3% 94% 0360  0.670 4415 4% 6.6 12.3
':gr’\‘/}'cnéi"a“"e and support 455 4% 78%  0.461 0730 4245 4% 58 9.2
Mining 0.228 2% 99% 0227 0510 2080 2% 4.1 9.2
Qgg‘igg't“re’ forestry and 0.321 3% 620 0200  0.390 3510 3% 8.9 175
:gfggmtr'ﬁgn’gzﬂfngnd 0.209 2% 91% 0.204  0.360 515 0% 1.4 25
Arts and recreation services 0.227 2% 83% 0.218 0.300 2110 2% 7.1 9.7
E;gttae"s Z'rr\'/?cgeg‘”d izl 0.212 2% 86% 0.201  0.370 970 1% 26 48
Electricity, gas, water and 0.144 1% 96% 0139 0270 1140 1% 42

waste services
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Table 9 below shows that the industries with the highest frequency rates in 20151 16p were
Agriculture, forestry and fishing (8.9 serious claims per million hours worked), Manufacturing (8.4) and
Construction (8.0).

The industries with the lowest frequency rates were Financial and insurance services (0.8 serous
claims per million hours worked), Professional, scientific and technical services (1.0), and Information
media and telecommunications (1.4).

Public administration and safety recorded the highest frequency rate for diseases, more than twice
the all industry average.

Table 9: Number and rates of serious claims by injury or disease, sex and industry, 20151 16p

Frequency rate (claims per Incidence rate (claims

NUTDET 91 SEITDUS GlETE 1 million hours) per 1000 employees)

Industry

e [renae [ tow | e [ ronae | o e [ o | 1o |

All serious claims

Agriculture, forestry and

Lo 2 800 710 3510 9.2 8.2 8.9 19.4 12.7 17.5
fishing

Mining 1925 155 2 080 4.3 2.3 4.1 10.0 4.6 9.2
Manufacturing 11 055 1685 12 740 9.3 5.0 8.4 18.4 7.7 155
Electricity, gas, water and

waste services 1 050 90 1140 4.9 1.6 4.2 9.8 2.8 8.2
Construction 12 325 345 12 670 8.6 2.4 8.0 17.9 3.4 16.0
Wholesale trade 3620 800 4415 7.4 4.4 6.6 14.6 7.1 12.3
Retail trade 4610 4 575 9 185 5.2 5.4 5.3 8.4 6.5 7.3
Accommodation and food

services 3065 3120 6 185 5.9 6.0 5.9 8.1 6.8 7.4
Transport, postal and

warehousing 7185 1015 8 200 8.5 4.6 7.7 16.7 7.3 14.4
Information media and

telecommunications 355 165 515 1.6 1.2 14 2.9 2.0 2.5
Financial and insurance

services 155 465 620 0.4 1.3 0.8 0.8 2.0 1.4
Rental, hiring and real estate

services 705 265 970 3.5 1.6 2.6 7.2 2.5 4.8
Professional, scientific and 810 840 1645 08 14 10 15 23 18
technical services ’ ’ ' ’ ' ’
Administrative and support

services 2795 1 450 4 245 6.8 4.6 5.8 11.8 6.5 9.2
Public administration and 5200 2380 7670 7.8 41 61 139 6.4 10.2
safety

Education and training 1970 4 370 6 335 4.2 4.3 4.3 7.0 6.4 6.5
Health care and social

assistance 3390 12 790 16 175 6.4 7.7 7.4 10.6 10.7 10.7
Arts and recreation services 1275 835 2110 7.1 7.0 7.1 11.0 8.2 9.7
Other services 2030 2790 4.7

I N T N R R T T T

Injury & musculoskeletal

disorders

Qgg;ﬁg"“re’ forestry and 2675 670 3345 88 7.7 85 186 12.0 16.7
Mining 1800 145 1940 4.1 2.1 3.8 9.3 4.3 8.6
Manufacturing 10 130 1470 11 600 8.5 4.4 7.6 16.9 6.7 14.2
Evf;té'cs';mlgcfs WELE SO 940 70 1010 44 1.3 37 88 25 7.3
Construction 11 675 295 11970 8.1 2.0 76 169 2.9 15.1
Wholesale trade 3315 705 4020 6.7 3.9 6.0 13.4 6.2 11.2
Retail trade 4225 4215 8440 4.8 5.0 4.9 7.7 6.0 6.7
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Frequency rate (claims per Incidence rate (claims

D el seleUs elelis 1 million hours) per 1000 employees)

Industry

I ) N 8 e e ) e

Accommodation and food
services

Transport, postal and

2875 2915 5790 5.5

warehousing 6 525 880 7 405 7.7 4.0 6.9 15.2 6.3 13.0
Information media and

i Moior Sy 315 135 445 1.4 1.0 1.2 2.6 1.6 2.2
Financial and insurance 105 330 435 03 0.9 0.6 0.5 1.4 1.0
services

Rental hiring andirealiestate 645 200 845 32 1.2 N 66 19 42
services

Professional, scientific and 700 695 1400 0.7 12 0.9 13 19 16
technical services ’ ’ ’ ’ ' :
Administrative and support

SEEES 2 610 1290 3900 6.3 4.1 5.3 11.0 5.8 8.5
Public administration and 4310 1720 6030 6.3 3.0 48 113 46 8.0
safety

Education and training 1615 3510 5125 3.4 35 3.5 5.7 5.1 5.3
Health care and social

assistance 2910 11 385 14 290 55 6.9 6.5 9.1 9.5 9.4
Arts and recreation services 1185 765 1950 6.6 6.4 6.5 10.2 7.5 8.9
Other services 1865 2515 4.3

Diseases

Agriculture, forestry and 120 40 165 04 05 04 08 0.7 0.8
fishing

Mining 125 10 140 0.3 0.2 0.3 0.7 0.4 0.6
Manufacturing 925 215 1140 0.8 0.6 0.7 15 1.0 1.4
Electricity, gas, water and

TESE SEVEES 110 20 130 0.5 0.4 0.5 1.0 0.6 0.9
Construction 650 55 705 0.5 0.4 0.4 0.9 0.5 0.9
Wholesale trade 305 90 395 0.6 0.5 0.6 1.2 0.8 1.1
Retail trade 385 360 745 0.4 0.4 0.4 0.7 0.5 0.6
Accommodation and food

S 190 200 395 0.4 0.4 0.4 0.5 0.4 0.5
Transport, postal and

warehousing 660 135 795 0.8 0.6 0.7 1.5 1.0 1.4
Information media and

e o ey 40 30 70 0.2 0.2 0.2 0.3 0.3 0.3
Financial and insurance

services 50 135 190 0.1 0.4 0.2 0.3 0.6 0.4
Rental, hiring and real estate

- 60 60 120 0.3 0.4 0.3 0.6 0.6 0.6
Professional, scientific and 105 145 250 0.1 0.2 02 02 0.4 0.3
technical services

Al GRSt 185 160 345 04 0.5 05 08 0.7 07
services

Public administration and 980 660 1640 1.4 11 13 26 18 22
safety

Education and training 355 855 1210 0.8 0.8 0.8 1.3 1.2 1.3
Health care and social

assistance 480 1 405 1885 0.9 0.9 0.9 1.5 1.2 1.2
Arts and recreation services 95 70 160 0.5 0.6 0.5 0.8 0.7 0.7

Other services

3 N N N T B
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1.5 Nature of injury or disease

Injury and musculoskeletal disorders led to 90 per cent of serious claims in 20157 16p and the most
common were Traumatic joint/ligament and muscle/tendon injuries, accounting for 43 per cent of the
total. Diseases led to 10 per cent of serious claims, with the most common being mental disorders
(6 per cent).

A higher percentage of male e mp | o yserieus daims arose from Wounds, lacerations, amputations
and internal organ damage (18 per cent compared with 12 per cent for female employees).

By contrast, a higher percentage of femalee mpl oyeesd ser i ou #Mentalldsarders ar ose f
(10 per cent compared with only 4 per cent for male employees).

Table 10: Number and percentage of serious claims by nature of injury or disease and sex, 2015i 16p

Nature of injury or disease Number of serious claims Proportion of claims

Male emale Total Male emale Total
_------
Traumatic joint/ligament & muscle/tendon injury 28 605 16 480 45 085 43% 44% 43%
\éVounds, lacerations, amputations & internal organ 12 385 4205 16 680 18% 12% 16%

amage
Musculoskeletal & connective tissue diseases 9335 6 280 15 615 14% 17% 15%
Fractures 7 230 3385 10 615 11% 9% 10%
Other injuries 1975 1140 3115 3% 3% 3%
Burn 1110 540 1645 2% 1% 2%
Intracranial injuries 350 305 655 1% 1% 1%
Injury to nerves and spinal cord 0% 0% 0%

Total - Injury and musculoskeletal disorders 61 285 32 610 93 890

Mental disorders 2700 3770 6 470 4% 10% 6%
Digestive system diseases 2090 145 2235 3% 0% 2%
Skin and subcutaneous tissue diseases 590 465 1055 1% 1% 1%
Nervous system and sense organ diseases 350 145 495 1% 0% 1%
Respiratory system diseases 130 90 220 0% 0% 0%
Circulatory system diseases 60 125 185 0% 0% 0%
Infectious and parasitic diseases 85 25 110 0% 0% 0%
Neoplasms (cancer) 40 45 80 0% 0% 0%
Other diseases 30 np 30 0% 0% 0%

Total - Diseases 6070 | 4810 10 880

Total i All serious claims 67 355 37 415 104 770 100% 100%
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1.6 Mechanism of injury or disease and breakdown agency

The mechanism of injury or disease classification is used to describe the action, exposure or event
that was the direct cause of the most serious injury or disease. Body Stressing caused nearly

40 per cent of serious claims in 201571 16p, while Falls, trips and slips led to further 23 per cent of
serious claims. Over one third of Body stressing claims involved Non-powered hand tools, appliances
and equipment, whereas Environmental agencies (e.g. steps, uneven ground, traffic etc.) caused the
majority (56.4 per cent) of Falls, trips and slips.

Table 11: Number and percentage of serious claims
by mechanism and breakdown agency of injury or disease, 20151 16p

Mechanism of injury or disease
o . Number Percentage
Breakdown agency of injury or disease

Non-powered hand tools, appliances and equipment 13715 33.3%
Materials and substances 7 285 17.7%
Animal, human and biological agencies 5080 12.3%
Environmental agencies 13585 56.4%
Non-powered hand tools, appliances and equipment 4175 17.3%
Mobile plant and transport 2170 9.0%
Materials and substances 1470 6.1%
Animal, human and biological agencies 4165 25.8%
Non-powered hand tools, appliances and equipment 3865 24.0%
Materials and substances 3185 19.8%
Machinery and (mainly) fixed plant 1680 10.4%
Non-powered hand tools, appliances and equipment 3305 42.6%
Materials and substances 1740 22.4%
Machinery and (mainly) fixed plant 785 10.1%
Mobile plant and transport 565 7.3%
Mobile plant and transport 2215 33.3%
Mental stress 410 6.2%
Animal, human and biological agencies 225 3.4%
Materials and substances 705 46.0%
Powered equipment, tools and appliances 220 14.4%
Machinery and (mainly) fixed plant 210 13.6%
Chemicals and chemical products 420 48.0%
Animal, human and biological agencies 175 19.9%
Materials and substances 170 19.5%

Animal, human and biological agencies 76.8%

Note: The table above only features the most common breakdown agencies and as a result the percentages and
numbers of serious claims do not add to the stated mechanism totals.
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1.7 Mechanism of injury or disease and Bodily location

Bodily location refers to the part of the body affected by the most serious injury or disease.

Table 12: Number and percentage of serious claims
by mechanism and bodily location of injury or disease, 2014i 15p

Mechanism of injury or disease
. . e . Number Percentage
Bodily location of injury or disease

Back - upper or lower 16 130 39.2%

Shoulder 7 305 17.8%

Knee 3525 8.6%

Abdomen and pelvic region 2 305 5.6%

Wrist 2110 5.1%

Hand, fingers and thumb 1480 3.6%

Elbow 1265 3.1%

Neck 970 2.4%
(Falls,rpsand slipsof aperson 24000 230%

Knee 4675 19.4%

Ankle 3885 16.2%

Back - upper or lower 2790 11.6%

Shoulder 1965 8.2%

Wrist 1460 6.1%

Foot and toes 1245 5.2%

Hand, fingers and thumb 855 3.5%

Lower leg 700 2.9%
(Beinghitbymovingobjects 16120 154%

Hand, fingers and thumb 6 060 37.7%

Foot and toes 1545 9.6%

Back - upper or lower 780 4.9%

Knee 755 4.7%

Shoulder 695 4.3%
Hiting objects with apartof thebody 7760 7%

Hand, fingers and thumb 4 475 57.8%

Knee 500 6.5%
Vehicleincidentsand other 6660 6%

Back - upper or lower 1090 16.5%

Shoulder 695 10.5%

Hand, fingers and thumb 9.1%

Hand, fingers and thumb 30.6%
Forearm 140 9.1%
Foot and toes 130 8.6%
Eye 190 22.0%
Hand, fingers and thumb 19.1%

Note: Only the most common bodily locations are included in this table.
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Section 2:

Trends 1 al aepm
2001 t oi1lxA01

The National Data Set for Compensation-Based Statistics (NDS) was first introduced as a
standard set of data items collected by each jurisdiction in 1987. Following a review of the
NDS, reporting requirements were changed significantly for the 20007 01 financial year.
The statistics in this chapter cover serious claims that were lodged between 20007 01 and
20157 16.

Data for 20151 16 are preliminary and are not used to calculate percentage changes.

Percentage changes are calculated using data for 20007 01 and 20147 15. When analysing

trends over time, consideration needs to be given to legislative changes that may influence

trends in workersd compensation dat a. I nformati o
can be found in Safe Wor korAkerts@ | Canpe nCoartpiaan sArn
in Australia and New Zealand available on the Safe Work Australia website.




2.1 Serious claims, number of hours worked and number
of employees

The following analysis of trends uses serious claims from 20007 01 to 201471 15. Data for the most
recent available year (20157 16) are displayed but not used in examining the trends. The data in
Table 13 show that there has been a 17 per cent decrease in the number of claims from 133 045
claims in 20007 01 to 110 280 claims in 20147 15.

Table 13: Number and rates of serious claims, number of hours worked and number of employees,
200071 01 to 2015i 16p

Frequency rate

Number of (serious claims Incidence rate Total hours Number of
serious per million (serious claims per worked employees
Year of lodgement claims hours worked) 1000 employees) (billion) (million)
2000-01 133 045 9.5 16.3 14.057 8.186
2001-02 130 100 9.2 15.8 14.089 8.260
2002-03 132 410 9.1 15.6 14.540 8.483
2003-04 133 270 9.1 15.4 14.611 8.654
2004-05 134 750 8.9 15.1 15.166 8.897
2005-06 130 370 8.4 14.2 15.444 9.166
2006-07 129 430 8.1 13.6 15.972 9.495
2007-08 129 480 7.9 13.4 16.313 9.691
2008-09 126 110 7.7 12.8 16.446 9.890
2009-10 124 355 125 12.5 16.548 9.950
2010-11 127 720 7.5 12.5 16.971 10.220
2011-12 128 100 7.3 12.3 17.435 10.385
2012-13 119 910 6.8 11.3 17.669 10.567
2013-14 113 960 6.3 10.6 18.085 10.802
2014-15 110 280 10.0 18.282 11.001
% change
2015-16p 104 770 18.549 11.229
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2.2 Gender

Over the period from 2000-01 to 2014i 15, the number of serious claims have decreased by
22 per cent for male employees and 6 per cent for female employees. Frequency rates have fallen
over the same period, 30 per cent for females and 39 per cent for males.

Table 14: Number and rates of serious claims by sex, 20007 01 to 20151 16p

Number of Incidence Frequency Number of Incidence Frequency
serious claims rate rate serious claims rate rate

2000-01 42 055 11.1 90 990 20.8 10.6
2001-02 41910 10.8 7.6 88 190 20.1 10.3
2002-03 42 880 10.7 7.4 89 530 20.0 10.2
2003-04 43 905 10.8 7.6 89 365 19.5 10.1
2004-05 44 730 10.7 7.4 90 020 19.2 9.9
2005-06 43 230 9.9 7.0 87 145 18.1 9.4
2006-07 42 890 9.5 6.7 86 540 17.4 9.1
2007-08 44 220 9.6 6.7 85 260 16.8 8.7
2008-09 44 270 9.4 6.6 81 840 15.9 8.4
2009-10 45 000 9.5 6.7 79 355 15.3 8.1
2010-11 46 540 9.6 6.8 81 180 15.2 8.0
2011-12 47 055 9.5 6.7 81 045 14.9 7.8
2012-13 44 080 8.8 6.2 75 835 13.7 7.2
2013-14 41 340 8.1 5.7 72 620 12.8 6.7
2014-15 39 695 70 585 12.3

2015-16p 37 415 67 355 115

The gap between male and femalee mpl oyeesdé frequency r &aGlaml shrank bet
20121 13 (from 40 per cent higher to only 16 per cent higher), but has widened slightly in recent years
due to a slight rise in the proportion of female employees.

Figure 1: Frequency rates of serious claims by sex, 2000i 01 to 20151 16p
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2.3 Age group

Tables 15, 16 and 17 present information on the age of employees who had serious claims in the
period 20007 01 to 20147 15. The largest percentage drops in numbers of serious claims were
recorded in the 15-19 years age group (down 45 per cent) and 35-39 years age group (down

40 per cent).

Table 15: Number of serious claims by age group, 20007 01 and 201071 11 to 2015i 16p

Age group 2000-01 | 2010-11 | 201112 | 2012-13 | 2013-14 | 2014-15 2015-16P

15-19 years 6650 5075 4900 4315 3730 3690 -45% 3580
20-24 years 13 560 11 140 11 290 10 585 10 100 10 130 -25% 9695
25-29 years 15790 12 110 12 340 11710 11 090 10 960 -31% 10 475
30-34 years 16 510 12 080 12 195 11 395 11185 10 970 -34% 10 370
35-39 years 17 895 14 475 13 695 12 465 11 465 10750 -40% 10 225
40-44 years 18 425 16 025 16 080 15180 14 320 13 440 -27% 12 160
45-49 years 16 610 17 595 17 180 15530 14 615 13915 -16% 13120
50-54 years 15 030 16 960 17 070 16 165 15 405 14 530 -3% 13 630
55-59 years 8280 12 520 13075 12 390 12 045 11 800 43% 11675
60-64 years 3575 7625 8010 7680 7555 7495 110% 7270
65+ years 2095 2250 2465 2430 2570 262% 2550

133045 | 127720 | 128100 | 119910 | 113960 | 110280 104 770

The 551 59 and 607 64 years age groups have both shown an increase in the number of serious
claims in the period 2000-01 to 20147 15, up 43 per cent and 110 per cent respectively. However,
Table 16 shows that in the same period the frequency rates for the 55i 59 and 60i 64 years age
groups have fallen 26 per cent and 31 per cent respectively.

While the number of claims rose in some age groups and fell in others, the frequency and incidence
rates have fallen in all age groups over the period. The largest fall in frequency rates was for
employees aged 301 34 and 357 39 (both falling by 48 per cent over the period).

Table 16: Frequency rate (serious claims per million hours worked) by age group,
2000i 01 and 2010i 11 to 20157 16p

Age group 2000-01 | 2010-11 | 201112 | 2012-13 | 2013-14 | 2014-15 2015-16P

15-19 years -35%

20-24 years 8.1 6.2 6.1 5.9 5.7 5.7 -30% 5.8
25-29 years 8.0 5.4 5.4 5.1 4.7 4.7 -42% 4.4
30-34 years 9.2 6.3 5.9 5.3 5.0 4.8 -48% 4.4
35-39 years 10.1 7.2 6.8 6.3 5.6 5.2 -48% 4.9
40-44 years 10.0 8.1 7.8 7.1 6.5 6.1 -39% 5.6
45-49 years 9.9 8.8 8.5 7.7 7.1 6.6 -33% 6.2
50-54 years 10.6 9.2 9.0 8.4 7.7 7.3 -31% 6.9
55-59 years 10.2 9.2 9.1 8.4 7.8 7.6 -26% 7.3
60-64 years 11.8 9.5 9.8 9.0 8.6 8.1 -31% 7.6
65+ years* 7.2 -12%

e e

*Rates data related to the 65+ years age group should be used with caution. See explanatory notes for further
information.
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